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way. As opposed to the property boom of 2000 to 2007,

32 Adding value to your home

06 How to choose an estate agent

36 Mortgages

Top 10 quick & easy steps

3 ways to reduce stress & maximise your return

10 Decluttering & downsizing

7 top tips from our expert

39 Stamp Duty

How to save thousands with multiple dwelling relief

32

A plan to ease your move

13 Home staging

Maximising appeal with minimal disruption

16 How to choose a house in one day

Here you’ll find curated information drawn from my
own experiences working with luxury homes, and
collaborations with some of our region’s finest home
moving and improving specialists. I sincerely hope you
find this information valuable for your current and
future home ownership needs.

Adults need zoom-proof work spaces while children need
space to home-school and play without causing mayhem.
Swimming pools, home offices, playrooms, home gyms
and larger gardens have leapt in popularity. With fewer
people needing to commute to the office they have the
freedom to move further afield, and the funds to pay for
it with savings on train tickets, work clothes and those
morning coffees!
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The discerning buyers and sellers that I have the
pleasure of working with often ask for advice on
all sorts of property matters. This can be anything
from the legalities and finances of moving house, to
extending and upgrading homes so they are just right,
whether the owners be buying or preparing to sell.

As we find our feet with the ‘new normal’ our homes are
more critical than ever to our quality of life. This now
encompasses everything we used to do in as well as outside
the home; work, relax, learn, exercise and socialise.

Money Matters

5 top tips for a stress free, organised sale

I want to welcome you to the new and improved
Exceptional Homes Magazine.

ADAPTING OUR HOMES FOR THE ‘NEW NORMAL’

For Movers
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which was largely driven by a desire for profit, today buyers
are looking for an improved lifestyle, for the long term. It’s a
lovely thing to see and a pleasure to be a part of!
If you’d like Kai Carter to help you achieve the lifestyle you
dream of, do get in touch.

Natalie Carter
Founder & Director
Kai Carter Estates
T 01635 745055
E hello@kaicarterestates.com
W www.kaicarterestates.com
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SELLER INSIGHT

The sales process moved smoothly, and
we worked closely as a team to iron out
the final details before completion. We
appreciate that not all sellers can be as
organised as Karen due to their own
circumstances, so we work with each
client to identify their needs and time
pressures, ensuring we can provide
them with the best service according to
their needs.

5 top tips for a stress free, organised sale

The power of social media,
and small businesses
I had been a customer of Karen’s from
her days running a wonderful deli,
where I could always find different and
delicious foods from small suppliers she
selected. Her Facebook posts regularly
had me running down the shop to buy
her latest and greatest products!

I recently sold a house for
my lovely client Karen.
She was ahead of the game
throughout the sales process,
which smoothed the way for
a quick and easy sale. On
completion I joked that she
should write some Top Tips
for other sellers. Organised
as ever, Karen replied in
hours with her Top Tips and
they are wise words indeed.
Over to Karen...

No matter how great your estate
agent is, there are things that you,
the seller, will need to do. If you get
prepared in advance, not only will
your team be more able to respond
to buyer questions and demands,
but you will also save time later, at a
point when timing could be critical, or
you may be dealing with something
unexpected. You have nothing to lose
from being organised.
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1. CHOOSE A GREAT
TEAM RIGHT AWAY
My number 1 tip is to choose a good
team: an estate agent and solicitor you
trust, respect and can communicate
with (and who will communicate with
each other). Do not wait until you have a
buyer, and will be under pressure to get
the ball rolling, to choose your solicitor.
2. BRIEF YOUR AGENT
A good estate agent will ask you a lot
of questions about your home. But noone will know it better than you do. If
there is something you love, make sure
you tell your agent. Take some time to
think about why you chose the property.
Walk around your house and think of
something great about each room. Write
these things down for your agent, or tell
them. These are the things the agent
will want to point out to buyers. Giving
your estate agent a list of what fixtures
and fittings are included, excluded
or negotiable will help them answer
questions from buyers, and help prevent
any misunderstandings later.
3. COMPLETE CONVEYANCING
QUESTIONS EARLY
There are standard forms your solicitor
will ask you to complete as part of
the conveyancing process. You can

make a start on them right away, long
before you have a buyer. If you haven’t
appointed a solicitor you can see
specimens of the forms on The Law
Society website.

there as you think of them. Things
like the instructions for the washing
machine, the tool you need to remove
the shelves from the oven, the spare
filters for the bathroom taps, the permit
for the refuse centre, swatches for the

Most property sales will require the
completion of a Property Information
Form (TA6) which will ask you about
boundaries, disputes, planning,
warranties, insurance, environmental
matters, rights, parking, occupiers and
services. Even if you don’t complete
the form ahead of time, read it and
make sure you have the information to
hand that will enable you to complete
it. Doing so will help you identify any
issues that need resolving, to avoid
delaying – or losing – a sale.

carpets and even a list of paint colours

You will also probably need to complete
the Fittings and Contents Form (TA10)
which asks about what is included in the
sale (curtains, fridge, carpets etc). You
may not be able to fully complete this
until you have finished negotiating with
your buyer, but having a draft will be
very helpful to you.

example; if it’s been years since you

4. CREATE A BUYER’S PACK
Designate a drawer or box for small
things you will leave in the house when
you move out and start putting things

and brands used. This will stop things
that the buyers could need being
packed up and moving with you to your
new home.
5. ANTICIPATE WORK

A WORD FROM
KAI CARTER ESTATES
Right from the get-go, Karen was
prepared for the house sale and had all
the information needed for us to launch
her property quickly, and accurately.
During the sales process Karen moved
abroad, an 8 hour time difference away.
We are online into the evening; this was
especially crucial in this case as it meant
each day we had 8 hours of overlap to
communicate by email and Skype.

Meanwhile Karen was following me on
Instagram, and approached me when
she was looking to sell her house. Karen
always provided exemplary service to
her customers, and I was honoured she
chose me and Kai Carter Estates as a
small business to represent her and her
home. It just goes to show the power of
social media, and small businesses, both
of which are integral to my business.
Natalie Carter
Founder & Director
Kai Carter Estates

You will not know what a buyer, their
solicitor, or surveyor will ask you to fix
before you sell, but you will probably
have an idea. Unless you are selling a
fixer-upper, there will be things buyers
will expect to have been done. For
last had the boiler serviced, it is likely
the buyer will want you to do that. You
don’t have to get all the work done
now (take advice from your agent as to
what will add value). But do get some
quotes now for things you think could
be an issue. If anything comes up later,
you will know instantly how much it will
cost and how long it will take to fix. You
can then negotiate with the buyer, or
get the work done promptly, keeping
everything moving.
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HOW TO CHOOSE
AN ESTATE AGENT

When we buy a new car, holiday or sofa we’re usually looking for a
balance of quality and price. The same applies to estate agency. In a sea
of estate agents, how do you choose the right one for you?

marketing, service or achieve best price

VALUATIONS

NEGOTIATIONS

by using a cheap agent – you get what

A common trick is for an agent to

If your house is priced correctly your

you pay for!

overvalue a home in order to win the

agent should defend that price during

MYSTERY SHOPPING

listing. The agent will then spend

negotiations. Price negotiation must be

the next few months disappointing

carefully managed taking into account

YOUR TARGET AGENTS
Before inviting agents to your home,
call them pretending to be a buyer and

becomes stale, which in turn reduces the
perceived value.

revealing!
1. How quickly do they respond? Buyers
and they may send out 20 enquiries in

reputation, which doesn’t surprise

1 evening for houses of interest. If they

me. I myself have had some shocking

don’t hear back from one of the agents,

experiences including viewings that left

will they call again?
2. Can they answer your questions? If
not, how long does it take them to reply

because the agent was more focused on

initial launch to market and your home

shopped quite a few agents and it’s most

Estate agents sometimes have a poor

the price on the sale of my home

Meanwhile you’ve lost the impact of the

evaluate your experience. I’ve mystery

now almost exclusively shop online,

out critical information to negotiating

you before asking for a drop in price.

make it to completion for various

worth asking the agent how close (on

reasons. The biggest being it simply

average) the final sales price is to the

takes too long. The perception is that

initial list price, they should have this

a sale will take 3 to 4 months to go

statistic to hand. It’s also worth asking

through which needn’t be the case at

what percentage of the properties they

all! 1 to 3 months is the optimum time

list go through to completion. The

frame. This keeps everyone focused on

industry average is around 33%, at Kai

their new home, packing and logistics

best price. I felt they were acting more
for the buyer than me! Sound familiar?

properties.

MARKETING
This is absolutely critical. How your home

3. Do they check if you are ready to buy,

is presented makes all the difference to

with a budget suitable for your property,

levels of interest and perceived value.

and your home is critical.

or just browsing? Sellers spend time

Creating exceptional marketing will

preparing for a viewing, you want to

achieve the best possible price. Look at

THE THREE BREEDS

know they are ready, willing and able to

examples of how properties are marketed

OF ESTATE AGENT

buy. Weeding out day-trippers, lottery-

on the property portals and note what

Estate agent options these days are

winner wannabes and tire kickers saves

stands out to you.

broadly split into:

time and disappointment.

• Online

4. How quickly can they offer you a

• High street

viewing that fits your diary requirements?

• Bespoke

Some buyers require viewings outside of

incentivised to find a buyer quickly (to
get the fee), but not to achieve the best
price as the amount paid will not impact
them. If you’ve paid their fee up front
they have no incentive to sell the house

to negotiate and mediate during the

What’s really important is to find an

at all! As a seller you need to decide

sales process.

agent who understands you and your

how important best price is to you.

Boutique agencies have been growing

High street agents are often still

in numbers and popularity in the last

viewed as the safe bet, however they

few years and often specialise in a

do sometimes struggle to keep up

home, can identify the right target
markets, reach them and manage
enquiries quickly and effectively,

the process, sometimes to the point of
calling it off.
Be sure your sales progression agent is
knowledgeable and can work proactively
with solicitors, buyers and sellers to make
this happen, keeping full focus on your
house move and providing updates
without being chased.

VIEWINGS
buyer’s specific needs, with detailed

Taking into account all of the above,

knowledge of the property. If the agent

which agent do you trust? Moving is one

doesn’t know the answer to a question,

of life’s most stressful events, choose an

they should find out, quickly. Can they

agent who will smooth the process for

offer this level of service? Or do they

you, keep you informed and support you

The British Property Awards are

have to wait until someone is back from
the weekend/a week’s holiday to ask the

every step of the way.

based solely on professional judges’
mystery shopping experiences. This

seller? In the meantime, the buyer may

For a no obligation chat about marketing

year, Kai Carter Estates was awarded

have offered on another property.

and selling your home, please do call us,

Best Agent in Newbury by the
British Property Awards. Apparently,

FOLLOW UP AND FEEDBACK

some of the other agents in the

Feedback is critical to understanding

running didn’t even respond to

if there are particular issues buyers are

enquiries. Imagine if someone was

unhappy with, so they can be addressed

certain market in terms of price and

right from the first enquiry through

enquiring about your home and the

if possible. Will the agent follow up

with innovations in marketing and

geography. They’re worth checking out

negotiation to exchange of contracts.

agent didn’t even reply!

quickly with you to secure honest

younger staff may still be learning how

to see how they match your home.

Word to the wise, you won’t find quality
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becoming stressed and frustrated with

TRUST

the agent accommodate this?

fee basis, in which case the agent will be

instead of sitting around for months

Each viewing should be tailored to the

office hours or Saturday mornings, can

Online agents typically work on a flat

TO COMPLETION

statistics and market knowledge. It’s

respond at all, buyers may focus on other

finding the right agent to represent you

SEEING A SALE THROUGH
A significant number of sales don’t

with the answer? If they are slow or don’t

Your home is a significant asset, so

levels of interest.

A valuation should be backed up with

Carter Estates it’s 87%*.

agreeing a quick deal than achieving the

viewer feedback, buying position and

we’re always happy to help!
The Kai Carter Estates Team

feedback?
*December 2019 to August 2021

07

PREPARING
YOUR HOME
FOR SALE
3 ways to reduce stress &
maximise your return
Have you ever moved house with boxes of things
you’d meant to sort through before the move? Are
they still in the loft now?!
Having helped so many people move over the years
I’m very aware of, and sympathetic to the stresses
and pain points. These tips highlight the three big
issues you can address as soon as you’re thinking of
selling, to even out the workload over a period of
time so you can focus your energies where they’re
needed as the process gets underway.

1. REDUCE STRESS
AND INCREASE VALUE

organised approach to daily life, but the

When you’re moving house, excess
‘stuff’ adds to the stress – you either
have to sort through it or pay to move it.
But perhaps more importantly, too much
stuff can put buyers off your home. Their
eyes are drawn to the piles of paperwork
and ornaments rather than the beautiful
kitchen, light streaming in and calm feel
they are looking for in a home to make
their own.

if some of your belongings don’t “spark

Usually what they have in mind will add

in the sale. It’s well worth briefing your

If it’s not beautiful, useful or seriously
sentimental, bin it.

little or no value, whereas there are other

agent on this information – and making

improvements that will help, at a modest

sure they have it to hand during a

cost. Ask your estate agent’s advice on

viewing – to avoid viewers walking

Marie Kondo has a wonderful approach
to de-cluttering and organising your
home. We may aspire to – though
will rarely achieve – her wonderfully

what improvements would benefit the

away with unanswered questions.
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Before

principles do apply when moving house:
joy” or add value to your life, do you
want them in your new home?

Initial viewer feedback was that the house
needed updating. The sellers painted the
kitchen for a new, fresh feel. It worked,
the house sold 2 weeks after relaunch!
3. YOUR HOUSE’S CV

2. TO DECORATE OR NOT TO

I ask my sellers to fill out a property

DECORATE?

information questionnaire, covering

Clients often ask me for advice on what

details such as the type and age of the

improvements they should undertake

boiler, restrictive covenants, planning

before their house goes on the market.

After

permissions and appliances included

house. It could save you thousands spent

so best to get ahead of the game
and give your potential buyers the
information they need to make an
offer.
You may already be working with an
estate agent who is helping to advise
you. If not, now is the time to pick the
right agent for you and your home.
See the article ‘How to choose an
estate agent’ for more information.
Now you’re ready for photography
and launch, consider how best to
stage your house for sale. See our
staging article for further information,

unnecessarily, and earn you thousands

Many of these questions are asked by

or talk to us for advice on where best

extra for your house.

your solicitor further down the line,

to focus your attention.
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DECLUTTERING &
DOWNSIZING

How often have you moved boxes from house to house,
always meaning to sort through them?
Having a good clear out is always a worthwhile exercise, especially
if you’re moving house and definitely if you’re downsizing.

A plan to ease your move
How we live in our homes is different
to how we sell them. We love our

• Beautiful: If it’s something you love,
and have room for, keep it

things, but buyers may not. Many
times I’ve had feedback from viewers
about the amount of ‘stuff’, which they
clearly struggled to see past. You want
your home to shine. Creating a clear,
neutral space will make your home
appear larger and it will be easier for

keep it. If not, do you need it?
• Sentimental: Do you really want to
keep it or can you gift it to relatives?

and if there’s nowhere to put it you’ll end
up with a cluttered home or paying for
storage, then probably eventually selling
it anyway.
Look carefully at the floor plan of your
new space and do a walk-through to

buyers to imagine themselves and their

ACTION PLAN

get a feel for where you can place your

belongings in the space you have. The

• Go through every box – especially

tables, chairs, sofas, cabinets, books etc.

more appealing your house looks to

those you haven’t looked in for years.

Decide what will fit where and consider

buyers, the higher price it will achieve.

Perhaps set a target of reducing every

doing away with the excess.

HOW DECLUTTERING CAN SAVE
AND EVEN MAKE YOU MONEY
Removals can be expensive, so why
pay extra to move things you no longer
need, and which could simply clutter

2 boxes to 1
• Pass your children’s items to them to
store if they still want them
• Gift sentimental items. Your

MAXIMISE THE STORAGE SPACE
YOU’RE MOVING TO

You can make your storage space go
further by adding shelves, vertical

your lovely new home? Never mind the

childhood toys may be valued by your

clothing hangers and vacuum storage

time and stress it takes to pack, move

grandchildren

bags to fit in the loft or under the bed.

and unpack things. The earlier you start
to sort through things, the less stressful
it will be. No-one has time at the last
minute!
You could find a trove of things that,
while no longer of use to you, are of use
to someone else. Try selling what you no

• CDs, DVDs, Photos – digitalise where

Just remember to check if what you’re

you can. There are companies who

storing is really worth keeping! Your new

can do this for you

home should be a happy place where

• Make money by selling items you no
longer need

you can relax and revive so be mindful
of how you build a home there, and
what with.

CONSIDER THE SPACE
YOU’RE LIKELY MOVING TO

We work closely with clients to help

If you’re moving from a four bedroom

them with their plans to move and have

home to a two bedroom home, you only

several decluttering and organising

Is it beautiful, useful or seriously

need to move two beds, dressers and

professionals who can help you if

sentimental?

bedside tables. Old bedding can go

required. Call us for more information.

longer need on Facebook Marketplace,
eBay and Gumtree.
THE RULE OF THUMB
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• Useful: If you’ve used it in the last year,

too. It costs money to haul big furniture,
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HOME STAGING
Maximising appeal with minimal disruption
How we live in our homes and how we sell homes are two different things.
With so many new properties around – staged to perfection – lived in homes
must find their own way to stand out.
Crucially, this doesn’t mean you have to create and live in a show home, or even
spend money. We sprinkle this magic onto your property for you, and the results
speak for themselves. Our properties consistently get more attention online than
competitive properties and we achieve an average of 100% of asking price.*
Wonderfully presented properties
attract more interest, more viewings,

Before

After

Before

After

Before

After

more offers and therefore the best
price. What’s more, viewers and buyers
enthuse about staged properties
because, by the time they view, they’ve
already bought into the lifestyle from
the marketing. In fact they rarely notice
properties have been staged when
they come to view and find the lifestyle

Property Staging, Home Styling & Interior Design Specialists

touches aren’t there or refurnished
rooms look different.
It really is a sprinkle of magic!
PHYSICAL STAGING
Physical staging involves adding touches
to a house on ‘media day’.
I often bring in a professional stager who
will work with the property style, keeping in
mind the target audience, to add lifestyle
touches that really make a house pop.

From sourcing to styling, we will transform your property
from the ordinary to the extraordinary
Scan below to find out more about the services offered
Call: Fiona on 07779 329352
Visit: www.fushiadesign.com
Email: fiona@fushiadesign.com

Buyers are looking for a home that
will give them the lifestyle they yearn
for which may include raising a family,
entertaining, working from home. By
staging a property we are demonstrating
that lifestyle, helping a buyer ‘step in’ to
a photo and imagine themselves living
their best life there.
*August 2021
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Residential
Extensions,
New-build &
Sustainability
Specialists

VIRTUAL STAGING
Virtual staging is created digitally after the photo shoot. This is particularly useful for empty properties and a great tactic for
rooms that are unused or would have more appeal if re-purposed. E.g. a garden annexe used for storage can make an ideal
garden office. It’s not even necessary to empty the room before it’s photographed, we can digitally strip all furniture from the
room before refurnishing it.
Below are some examples of virtual staging we’ve used in our marketing:
Before

Before

Before

Call us on 01635 736440 to
discuss your project
“Connecting you with your family and with nature, through exciting eco-efficient design.”
Learn more about us and view our diverse projects showcase at www.philipwadge.co.uk
Enquire about how we can help you and your project by emailing info@philipwadge.co.uk

After

After

After

How we use physical and virtual staging varies from property to property. To find out how we
can maximise the value of your home using virtual staging, contact us for an evaluation.
14

Our rendered images enhance visualisation of your design

PHILIP WADGE
ARCHITECTURE
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4. VIEW PROPERTIES ON
YOUR SHORTLIST
Once under offer, book viewings for the
properties on your shortlist. This should
be no more than 10.

HOW TO
CHOOSE A
HOUSE IN
ONE DAY
Sometimes buyers don’t
want to put their house on
the market until they’ve
found the perfect house
to move to. However
most sellers only want
proceedable* buyers to view
their home. This can leave
buyers feeling as though
they’re in a ‘chicken and
egg’ situation.
HOW LONG WILL IT TAKE
TO SELL YOUR HOME?
While unproceedable buyers may feel
confident that their own home will sell
in days, in reality it can take weeks or
months. In the meantime the house
of their dreams will likely sell to a
proceedable buyer. One way around
this is to buy before you sell (possibly
with a bridging loan), though few buyers
choose this path.
There is another solution and that’s to
fine-tune your property search while
your house is on the market, or before,
so by the time your house is under offer
16
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you know exactly what you want, with a
short list of properties to view.
1. DEFINE YOUR REQUIREMENTS
Think carefully about what you want to
achieve from your move. Is it extra space
or a change in lifestyle, or both? This
should include things you do and don’t
want from your next property.
Create a ‘wish list’ of your requirements:
• Location/s

Take a copy of your wish list and mark
each requirement out of 10 for the
properties you view, including a column
for ‘X factor’. The results may surprise
you and will certainly help you identify
which houses best meet your needs and
feel right for you.
DOES IT WORK?
Yes! I personally have chosen all my
properties using the above process. I’ve
viewed between 4 and 7 properties in
one day before picking one, knowing
that my shortlist is the best match in the
market for me.

Top Tip: Reading the Market
During this process you’ll get
a good feel for the market.
Properties on your short list will
go under offer, some will reduce
in price, new properties will come
onto the market for you to add to
your shortlist. This will give you a
feel for the speed and pricing in the
market for your target properties.

• Size (beds, baths, receptions)
which case speak to your mortgage

• Style (period, contemporary)

advisor. This doesn’t necessarily mean

• Condition (no work required, cosmetic
update required, complete renovation)

paying more – a great mortgage

• Situation (rural, semi-rural, views)

which can mean securing a lower

• Facilities (walking distance of school,
train station, shops)

interest rate which means you can

2. RESEARCH
Start your property search online using
the property portals, e.g. Rightmove.
• Set your search criteria according to
your wish list
• If you can’t find what you want in your
chosen area try expanding your search
+1 mile or +3 miles
• Maybe you need to increase your
budget to get what you need, in

By now you will have a feel for what is
available and where within budget. Often
buyers end up buying a house different
from their original wish list because they
find a house that just has the X factor.
Perhaps properties on your wish list
don’t have as many bedrooms as you
originally wanted but have the most
amazing view or potential to extend.
Amend your property search in line with
your new wish list.

• Outside space (garden, garage)

• Budget

3. FINE-TUNE YOUR WISH LIST

advisor can get you the best rates

borrow more without paying more
• For properties that catch your eye,
look at virtual viewings, property
videos and floorplans
• Save properties you’re interested in
(you’ll need to create an account on
the portal to do this)
• Familiarise yourself with the road and
neighbourhood by driving by or using
Google Street View
*Proceedable: Able to start the sales process
immediately, either by being a cash buyer or
having their house under offer.

I also have clients who bought a
house I was representing for sale, it
was the first one they’d seen. This was
their second property purchase, their
first property was also the only one
they viewed. Peter explains how they
achieved this:
For further advice don’t hesitate to
contact us. Happy house hunting!
Natalie Carter
Founder & Director
Kai Carter Estates

CASE STUDY
“When we have started our
property searches we were clear in
our minds what we were looking
for. The time spent was looking
online and rating properties on
their suitability, so there was no
need to expend an enormous
amount of time looking at 10
properties.
“Looking at properties online
we first embrace then remove
the subjectivity. We’ll look at
properties that appeal to us, then
turn them into a spreadsheet
number – numbers don’t lie!
“We start with 3 categories;
inside, outside, location and agree
how to score properties based
on compromise; while one of us
values décor more than layout,
the other is vice versa. An agreed
scoring system gave us something
tangible to work with.
“We then score each property on
factors within these categories
that are important to us; layout,
usability of the space, degree of
modernisation, size of garden,
how appealing the local area
is etc. Each element is given a
mark out of 10 to create a price
comparison, according to the value
the property has to us. We use
the price per square footage of
the house, then attribute a value
per acre – we had a minimum
and maximum amount of land we
wanted, so anything under or over
our criteria started to score down.
If any element scored 6/10 it
wasn’t great for us, anything that
was 8/10 or above increased the
appeal and value.
“We arranged a viewing of the
property at the top of our list to
see if it ticked the right boxes in
reality, which it did, so we were
confident our analysis was right.
“Since having our offer accepted
we’ve only become more
confident in our decision. We
can’t wait to move in!”
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• Furnish with comfortable indoor and
outdoor seating
VEGETABLE GARDEN

CREATING A
BALANCED HOME FOR
THE ‘NEW NORMAL’

With trips to the supermarket more

Priorities for home space and functionality have changed significantly
since 2020. As more companies commit to long term or permanent home
working, and lockdown measures phase in and out, we continue to adapt
to the ongoing lifestyle changes.

lockdown trend that may continue.

More focus is being put on our homes to work for us as an office,
entertainment and social space affording enough room for immediate,
and sometimes extended, family members.

arduous, home deliveries scarce and
more time at home, we saw a boom in
vegetable gardening. Time outside is
good for our health and fun for kids.
Not to mention it could save you a few
trips to the supermarket next summer.
The vegetable garden is another

Let’s not forget fruit trees. If you don’t
have any, your neighbours or public
green areas may have an abundance of
fruit. Home-made apple & blackberry
A garden pub can be purpose built

is more crucial now than ever as we

with heating, mood lighting and

work, school, relax and socialise

media, or an existing summer house or

WHAT’S ON YOUR LIST?

at home across multiple devices,

even a shed can be converted into a

So what have you seen that would

simultaneously.

unique social space.

work for you and your family? Do you

In addition to this, the right lighting

Some tips for creating an all weather,

CINEMA/GAMES ROOM

into a living room or garden pub,

with motion sensors can reduce

What was once a ‘nice to have’ is

This is the ideal way to create a

depending how weather friendly your

electricity bills, which may well be

now essential for many, and not just

multi-purpose social space bringing a

garden pub is! As we enter winter

higher than usual due to more time

one office but two, for both adults.

cinema, theatre or concert experience

with dark nights, this is a great way to

spent at home.

The ideal home office has a door for

into the home along with an immersive

create a social space for family and

privacy and peace on zoom calls.

gaming zone.

friends for a special night in.

give that feeling of leaving the house

This type of room works best as a

SMART HOME FUNCTIONALITY

and going to the office, so properties

dedicated room inside the house,

A hidden benefit of smart home

We may have planned to achieve the

with enough space or convertible

however they can be incorporated

technology in the house can be

former, but may have accidentally

HOME OFFICE

Garden offices are very popular as they

space for a home office are attracting
more interest.
ANNEXE
With families separated during
lockdown and concern over elderly
relatives, significantly more families
are looking to combine multiple
generations in one property. This puts
them in your ‘social bubble’ and has
the benefit of combined financial and
childcare resources.

GYM
Going into lockdown most of us had
the opportunity to get fitter, or fatter.

year-round garden pub:
• Add a gazebo, covered pergola
or patio umbrella for bad weather.
Ideally one that is compatible with
some form of heating
• Add a fire-pit for cold nights, or just
as a beautiful feature

have the space in your current home
or are you considering moving to a
property that can accommodate your
changing lifestyle?
If you’d like advice on the potential
value-add of work to your current
property, or would like a preview of
houses coming to market, please get
in touch.

achieved the latter! With gyms a
hot-bed of germs, home gyms are
growing in popularity not only as a
place to exercise, but as a retreat for
constructive personal time.
GARDEN PUB
Sociable homeowners have been busy
creating their own ‘pub’ at home,
providing a dedicated social space
with the feeling of going out, without
the aggravation of reduced opening

Alternatively, annexes are popular with

hours, limited seating and uncertainty

families wishing to use the space as

over who you’re mixing with. This

an office or entertainment space for

turned out to be great for parents as

teenage or young adult children.

there’s no need for a babysitter!
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pie anyone?!

increased broadband speeds. This
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ARCHITECT Q&A
Current trends & expert guidance

The pandemic has had a profound impact on our needs and desires for our
home space. While we love our children dearly, I’m seeing many parents hoping
not to see them for a week or two! Separate rooms for adults and children is
top of the agenda, as are home offices – not one but two, allowing privacy
and confidentiality for adults on zoom calls. This change of circumstances has
brought a boom in house sales, and extensions.
Berkshire based architect Philip Wadge
talked about the current requirements
and design trends he’s seeing in
response to changing household needs.

We see surprisingly few complaints from
neighbours as we will always plan for
a considerate design, which will in any

ARCHITECT?

case help with planning permission.

As soon as you feel you know what

It’s best to talk to them first to explain

you would like to achieve. It’s best to

what you plan to do. And remember,

consult an architect before the planning

neighbours can only object on grounds

stage, as we have an eye for practicality

that are planning related, which should

as well as design. An understanding of

be addressed during the design stage.

engineering is critical for elements such

Top Tip:

RECEIVING POST LOCKDOWN?

Talk to neighbours first, before
the consultation sign goes up, to
explain what you plan to do.

Contemporary, open plan living spaces
First and foremost, expanding the
reception space a house currently has
to offer. Open plan kitchen/dining/

HOW DO YOU TRANSLATE A HOME

lounge areas with bi-fold doors and/
or large windows are now seen as

OWNER’S VISION TO REALITY?

essential, especially where this creates

Clients often have ideas and examples of

turning a functional kitchen into a
family living space. This then means
the existing living room becomes an
‘evening’ room while the kitchen is
a ‘day room’. It also allows adults to
have their own space of an evening
while the children stay in the day room
with their own space and TV.
Additional bedrooms
Along with this, additional bedrooms
above the extended day room are very
popular, as it makes the most of the
extension, meets the needs of growing

HOMEOWNER APPROACH AN

Home offices

with a fall back option in case a

We’ve had a lot of enquiries about

compromise is required. Planning law

home offices - above garages, on to

can be restrictive at times, but has

the back or side of the house or in the

considerate design at heart; it’s often

garden. Even in an Area of Outstanding

a matter of working with the system to

Natural Beauty you can put a sizeable
detached building in the garden utilizing
permitted development rights, where
available, to avoid the need for a

gain the best results.
Rules and regulations change, so current
knowledge is critical. For example, in

what they like and hope to achieve. We
use this to steer an initial investigation
into the project before meeting to discuss
in more detail, along with building and
site factors to fine-tune the brief.
We use that brief to find solutions that
work with the house. We have a broad
vision that includes wants, needs, desires

some Areas of Outstanding Natural

and practical limitations. As problem

Beauty the restriction on extending a

solvers, we find limitation factors can

WHAT VALUE CAN

house beyond 50% has been removed,

often produce the best designs.

PLANNING APPROVAL PROCESS?

the property style and be ‘subservient to

planning application.

ARCHITECTS ADD TO THE

Knowledge of local planning

however it must still be in keeping with
the house’.

For example rooms can be combined
with a supporting beam, but if the
combined rooms are large, the beam
required can be so low it won’t work. The
initial design phase is the most important
and can make the most difference to a
project, before pursuing the required
permissions and full details.
Budget

ABOUT PHILIP WADGE

Budget is critical, it’s important to know

After initially working as a Jungle
lodge designer in Peru, Philip
gained great experience of UK
construction whilst working and
training at Reading and West
Berkshire Councils in the Building
Control departments alongside
planning. Here he gained an indepth knowledge of domestic and
commercial construction techniques,
procedures and permissions working
with many of the area’s best builders.
Philip will provide you with design
solutions that combine creative vision
and problem-solving methodologies
to create the perfect architectural
spaces for you that are simpler,

what funding is available for the project
for us to clarify what can be achieved
within budget, and if this is going to
achieve the desired outcome.
Initial designs can be ‘ballpark’ costed
by builders, but it won’t be until the
detailed building regulations plans have
been completed that quotes will be
confirmed, and there should always be
a reasonable contingency. Equally, it
sometimes makes more sense to move

Once planning approval is secured,

house rather than extending and we

we can commission great builders to

don’t shy away from addressing that.

translate the design into reality, and who

Reputable builders

families and of course adds value.

rules & regulations

Impact on neighbours

If space can’t be added upstairs for

A good architect will have a strong

Key factors include overshadowing,

planning reasons, there is often scope

relationship with the local planning

overlooking, overbearing and visibility

The key is a whole team that works well

work with excellent builders who

on the ground floor for a bedroom/

authority and will know what has an

from the street, all factors that impact

together, that are enthusiastic, able and

understand the vision, have the right

guest room/multiple-use space.

increased chance of being approved,

neighbours.

experienced.

experience and can implement a
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design to a high standard, working
with the home owners to provide the
desired finish. Most of our builders
often work on one project at a time, so
the project can be finished quickly with
minimal disruption.

as head heights, light and accessibility.

WHAT REQUESTS ARE YOU NOW

an additional reception room by

AT WHAT STAGE SHOULD A

are capable of solving problems that
may occur once started on site.

Architects have great building contacts,
some of whom don’t advertise. We

cheaper and more efficient to build.
Philip Wadge
01635 736440
info@philipwadge.co.uk
www.philipwadge.co.uk
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INTERIOR DESIGN
How to implement a successful project

In the course of selling houses I do see some beautiful interior designs. Often buyers
will want to put their own stamp on their new home, or undergo a complete
renovation. In this case it’s definitely worth bringing an expert on board.
I’ve met with Claire Tull of Studio 12 a few times and I’m amazed and inspired by
the level of thought that goes into a successful design, and it’s about a lot more than
colours. Claire shares her thoughts on how to initiate and execute a successful project.
AESTHETICS, BALANCE

Specialists in making
houses into homes since 1998

The process starts with a conversation,

concept drawings, scheme boards,

AND PURPOSE

developing a rapport and good

perspective drawings, research and

As you would expect and most people

communication early on is essential for

source the products, methods and skills

would say that a successful interior

any project large or small. Instructions

needed to bring the vision to life. This

design project is one that looks great,

written or verbal need to be clear,

enables the client to gain a proper

is delivered on time and on budget.

precise, accurate and never ‘assume’

visual understanding of the proposed

As a professional designer I want to

anything!

outcomes. As we all know, it’s very hard

deliver much more, a successful project
for me resolves the challenges, brings
all of the elements together in a room
to make it aesthetically pleasing with
scale and proportion in balance, spatial
problems and are solved, the lighting

Bespoke, inspired design to meet
your unique requirements for
refurbishment, redevelopment and
decoration including: spatial planning
for your furniture and lighting,
specifying and selecting finishes and
accessories.

Our clients trust us to look after them
on their design journey because we
have the professional training skills,
experience and resources.
Design journeys start with a
conversation. Contact us to find out
more about our interior design service.

and furniture layouts are in harmony so
we feel naturally at ease, comfortable

The initial conversation when the
client describes what they would like

to imagine what a room will look like
from a 2D plan.

to achieve is so important, I always

ACHIEVING A SHARED VISION

reflect this back to the client to check

Editing and making changes as the

that my understanding of the design

design evolves is much easier at the

brief is correct and only then can I

drawing stage and helps to avoid

proceed to illustrate those desires with

expensive mistakes. By working

and secure in the space.
At the start of any project there are
a lot of questions and uncertainties;
what will it look like, how, much will
it cost? A designer begins by taking
a client’s intangible wishes, hopes,
dreams and aspirations and converting
them into something tangible, real life
drawings and schedules that can be
translated into specific tasks and pieces
of work that can be costed, organised,
monitored and checked.
IT STARTS WITH GREAT
COMMUNICATION

I liken the process to a journey which is
meticulously planned from start to finish
with a carefully constructed route that

T: 07779 279633 E: enquiries@s12d.co.uk www.s12d.co.uk
Visit us at The Design Room, 9 High Street, Theale, RG7 5AH

caters for all needs and eventualities.
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collaboratively clients I help them to

in time add working backwards it is

embrace change (so that they don’t end

possible to create a schedule of work

up with a modern version of what they

that highlights key and critical dates for

had before) to make informed decisions

placing orders, making key decisions,

with confidence.

earliest start and finish dates.

Mary says ‘working with Claire has
allowed us to be more adventurous
and has enabled us to choose items

BUILDING THE RIGHT TEAM FOR
A SEAMLESS INSTALLATION

A design is just a design until it’s

which without her help we may

commissioned. Assembling the team

well not have been able to find let

to make sure that you have the work

alone agree on! Harmony reigned

scheduled in the right order ensures

throughout the design process.’

a smooth transition from one stage
of the project to another. A common

I’m often asked for more options as
you don’t always strike gold on the first
attempt. Sometimes we may look at 20
plus swatches or more until we find the
right one, my first rule is ‘Don’t have it if
you don’t love it’. There does however,
come a point where you need ‘Design
Freeze’ when a design is declared
final so that the work can commence,
products ordered and commissioned.
This does not rule out minor changes as
design is an organic process.

error is to book decorators before
the colour scheme and finishes have
been decided. Always make sure that
the products you want to use are in
stock, ordered, checked and on site to
avoid delays. Additional time should
be allowed for handmade, bespoke
items. Materials have to be ordered and
workroom time and resources allocated.
Once the team is assembled, work and
goods commissioned then the final
implementation stage to bring all of

This enables the next step of translating

elements together can begin. During

the design drawings into precise pieces

this phase processes are monitored

of work so that we will then know how

to ensure that the intended design

long it will take and how much it will

progresses according to plan and

cost. This helps to inject some realism

any unforeseen issues can be catered

especially when it comes to balancing

for. Throughout there is constant and

time, cost and quality. A very wise man

consistent communication with all

told me that you can’t have all three! If

parties. For example, bespoke joinery

you want it fast and cheap quality will

requires a great deal of technical

undoubtedly be compromised. Good

detailing, knowledge of materials and

crafts people are always busy and in

working methods so that the design can

demand, by taking the longest lead

actually be fully and properly executed.

The journey ends with the grand
reveal and handover, making sure that
everything is complete, made and
installed to requirements. It is here in
the final analysis that experience and
training is perhaps truly demonstrated:
how colour theory and psychology
comes into play and affects our
emotional engagement in a space, how
an interior space relates to the exterior
and the biophilic properties of our
interiors to promote wellness.

CASE STUDY

A client recently moved to a new
area and naturally wanted to make
the property hers as quickly as
possible. Unfortunately, in haste
booked the first available decorator
and it didn’t work out well. Post
Pandemic the supply chain is still
trying to catch up and there is a
shortage of skills and anyone who
is any good is booked for several
weeks if not months in advance.
Back to the time cost quality
triangle, if you want quality you
have to be patient and give it time!
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ABOUT CLAIRE TULL
Claire has a beautiful studio in Theale

where you can see and feel fabric and
design samples. It’s a really inspiring
studio and well worth a visit!

Claire Tull
BIID registered Interior Designer
Showroom and Studio:
The Design Room
9 High Street, Theale, RG7 5AH
07779279633
clairet@s12d.co.uk
www.s12d.co.uk
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What do you
dream of in
a garden?
Do you love the idea of outdoor entertaining?
Do you want to invest in the value of your home?
Or interested in growing your own vegetables?
Or maybe you’d like a bit of everything?
We’ve been creating dream gardens since 2004, the gardens we create
are as individual and unique as the people we create them for.
Carefully designed, built and planted to make dreams a reality and
bring joy for years to come.

Share your dream and we’ll make it a reality
01235 835664

office@wildtowonderful.co.uk

www.wildtowonderful.co.uk

SMART HOMES
What, why, how

Smart home functionality has been around a long
time, but has only recently become more mainstream
in the residential housing market. Now that we’re used
to, and utterly addicted to smart phone functionality,
we’re looking for the same convenience in our homes.
And it’s not a generational thing, I’m seeing home
buyers of all ages interested in Smart Home technology.
I caught up with Jeremy from Beacon Installations
who specialises in installing Smart Home functionality
to answer the burning questions.

WHAT CONSTITUTES
A SMART HOME?
A smart home is one with technology
that can be used to optimise
functionality of services and systems
within our homes such as lighting,
heating, broadband, property access,
security and audio visual equipment.
These systems can be controlled and
monitored locally within a house via
dedicated touch panels, keypads and
tablets and remotely via our smart
phones.
WHAT ARE THE BENEFITS?
Broadband speed
This is critical to stable smart home
functionality, and increasingly
important now that so many of us are
working from home while the kids are
streaming TV and gaming etc.
Many homes rely on a single wireless
router located close to the main phone
line socket. Although, the broadband
speed from a provider can’t easily be
improved, the coverage within a home
can almost certainly be optimised with
the addition of hardwiring to fixed
26

Top Tip:
Any fixed device should ideally
be hard wired to maximise
network speed, leaving WiFi
available only for mobile devices.
devices and wireless access points to
boost the WiFi in other areas.
Reduced bills
While there is an upfront investment in
smart home technology, the long term
benefits include reduced bills from,
for example, automated lighting: You
can set each room to turn lights off
automatically if there’s no movement or
dim lights to reduce power consumption
with little effect to the light levels; Power
management: switching devices off
completely, not just putting them into
standby mode.
Total control
Sequences can be programmed so that
a single button press can carry out a
number of actions, e.g. turn on a TV, start
a movie and dim the lights. One switch

by the front door can turn off all lights
when you leave the house or holiday
modes can be programmed to make the
house look lived in when you are away.
Likewise, heating can be controlled to
respond to weather changes or vacant
periods and blinds and curtains can
be controlled autonomously based on
external light levels.
Access levels can be defined to ensure
that settings can’t be erroneously
changed, our children are protected
online and guests have limited access
to networks. You can also control which
devices have access to WiFi, useful if
you have slower broadband and want to
prioritise work use.
Home entertainment
As we adapted to lockdown, high tech
home entertainment systems became
more popular. Home cinemas and
games rooms are great for at-home
entertainment for the whole family, giving
a cinema, theatre or gig experience in
your own home. Strong broadband is
crucial here as you will likely be streaming
content, and will want to avoid buffering.

Geofencing
This is a nice little add-on. Geofencing
means your home will know, via
GPS, when you are within a defined
geographic distance from your house.
So you can set your home to prepare for
your arrival, e.g. lights on, fire on. Lovely!
WHAT REQUIREMENTS ARE THERE

FOR A SMART HOME INSTALLATION?
First and foremost, the level of work
within a house depends on what
the homeowner needs. There are so
many possibilities so I identify what
outcome they need and design the right
installation for them.
WiFi works to a degree but cabling
is required for high speed, robust
functionality. Most of my work is
retrofitting and I can work on pretty
much any type of house, including
period properties. Large houses tend to
have plenty of accessible cable routes
and new build/renovation properties
are great as the flooring and walls may
already be opened up allowing for an
uncompromised installation.

HOW TECH-SAVVY DO YOU HAVE
TO BE TO OPERATE IT?

This year demand for smart home

In my view, smart homes should be
designed and installed for those who
aren’t tech-savvy, a good system should
be intuitive to use by anyone. It’s down
to the designer and installer to hide
the ‘geeky’ stuff behind a simple user
interface.

homeowners look for solutions to cope

functionality has increased as
with more time spent at home; heavy
internet usage from home working, home
schooling, home entertaining, home
everything! Smart home technology
allows us to enhance our homes and is
rapidly becoming the standard.

WHAT SOFTWARE IS REQUIRED?
Most smart home products have
their open apps available for both
android and apple devices, however
there are systems available, (Savant,
Control4, Crestron to name just a few)
that combine the control of individual
products onto a single control platform.
This is my preferred approach.
WHO CAN BENEFIT
FROM A SMART HOME?
Most people who use technology at
home! The majority of my customers are
40+ Executives used to robust technology
in the office. They appreciate efficiency,
and often need reliable network
connectivity for remote working and
entertainment, such as a home cinema.

ABOUT BEACON INSTALLATIONS
Based in West Berkshire Beacon
Installations Ltd brings decades of
IT and AV experience together to
provide a quality service with the very
best products, design, installation and
support to clients. We specialise in
the residential market, anything from
large period properties to modern
new builds.
Our focus is to install robust, intuitive
systems for ease of use and longevity.
Jeremy Gravenstede
Beacon Installations Limited
www.beaconinstall.co.uk
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9. THINK LONG-TERM
Children grow and will move on from
climbing frames and trampolines,
to wanting areas to hang out with

THE PERFECT
GARDEN

their friends before they leave home
altogether! So plan ahead for when your
garden becomes more adult and when
you can reclaim it! If you are selling,
where are your buyers in terms of their
family’s life cycle?
10. ENJOY YOURSELF!

10 tips for movers & improvers

Dressing your house and garden for
sale or simply for your own enjoyment
can be lots of fun. But if you find it too
overwhelming and need some guidance,
or too time-consuming, you may want

Outside space is so important
to us now that we’re spending
more time at home. Just as
we’re seeing so many people
move house for more space,
those staying put are sprucing
up their homes and gardens.
We lead busy lives, so the
trend I’m seeing is for low
maintenance gardens with
space for entertaining, maybe
a vegetable garden to save
trips to the supermarket and
reduce our carbon footprint
and flowers that attract bees
and birds.
Cathy Cornish runs Wild to
Wonderful garden designers.
I recently sold her a gorgeous
country home with the most
beautiful garden. It was
lovely to see the house go to
someone who would care for
it so well. Cathy shares her
advice on how to achieve the
perfect garden for you.
28
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4. OUTDOOR ENTERTAINING

In addition, using local materials will

to call in some outside help from a

As restrictions lift, we are all keen to
have our friends and family join us again.
Having lots of space for entertaining, with
a patio large enough for all the seating
you need is a real plus. Whether you are
staying and want to use it yourself, or
you want to paint a picture of socialising
bliss to your prospective buyers, wellorganised and tidy socialising areas are a
real boost to any garden.

create a more cohesive feel and naturally

professional designer to get you started

tie in with the neighbourhood, as well as

and guide you through the process.

saving on cost and air miles.

They will have lots of experience and

5. CONSIDER THE ENVIRONMENT
Make sure all the home and garden
improvements you make fit with your
property type and its location. For
example, putting a modern urban
garden alongside a 15th century country
cottage or chaotic planting beds next
to a minimalist modern house will feel
incongruous and may make someone
feel uncomfortable, even if they aren’t
sure why. Subliminal messages like this
could lose a sale.

6. CONSIDER THE POPULARITY OF
GROW YOUR OWN

people to grow their own and a wellplanned area to grow vegetables, fruit
and herbs is a real asset to any garden.
You can even get the children involved!
This is a healthy pastime which is great
for both body and mind.
7. CONSIDER WILDLIFE
Many people have come to appreciate
wildlife during the last few months, so
having areas in your garden to attract
bees, butterflies and birds will be a hit
with buyers. It will also give you lots

instead of messy perennials; add edging

Any estate agent will tell you how
important kerb appeal is to prospective
buyers and the garden is an essential
part of that. To make sure the entrance
to your home isn’t let down by your
messy garden, keep it trimmed back
and tidy at all times; clean paved paths
or refresh gravel areas and remove any
rubbish, such as toys or old flower pots
from the main areas on show.

to your borders to keep them looking

2. MAKE IT MANAGEABLE &
PRACTICAL

building, make it as smart and usable

danger of water. As with the inside of

as possible, to showcase how it could

the house, smart and simple always

Everyone wants a garden that’s easy
to maintain. Consider flowering shrubs

double up as an office or additional

gives a good impression and will not put

relaxation space.

people off.

on top of weeds; and install all-weather
paths to avoid those muddy boots/paws
coming into the house.

of pleasure and help to manage stress,

Cathy founded Wild to Wonderful

Gardens in 2004, putting her passion

8. CONSIDER THE BUYER’S

planting flair to good use creating

PERSPECTIVE

You might like strange colours, quirky
features, a large pond or a gravel-only

With more people now working from

prospective purchasers. They may

selling point. If you have an outdoor

ABOUT CATHY CORNISH

especially when working from home.

3. OUTDOOR BUILDINGS ARE KEY
home, an outdoor workspace is a real

considered yourself.

Lockdown has encouraged loads of

1. MAKE IT LOOK INVITING

neat; add in mulch and gravel to keep

great ideas which you may not have

garden, but it might not work for your
have children, so would want a safe
environment for them to play without

for gardening and design and

beautiful gardens. She now runs the

company with her husband Alan and
their friendly team of landscapers,

craftspeople and gardeners, creating
beautiful gardens across Oxfordshire
and surrounding counties.
Cathy Cornish
Wild To Wonderful
01235 835664
www.wildtowonderful.co.uk
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GARDEN ROOMS
Offices, playrooms, pubs & pods

With us spending more time
at home there’s been a big focus
on maximising reception space
in and outdoors to create home
offices, games rooms, bars and
retreat space.
In some cases this space needs
to be multi-purpose and
ideally achievable without the
need for planning permission.
I’ve been researching garden
room options on behalf of
several clients over the last
year and I’m so impressed by
the range of options available,
from functional to stylish.
I visited David Acheson of
Liberty Garden Buildings
who has the widest selection
of garden buildings I’ve found
in Berkshire. David shared
his views on the latest trends,
customer needs and the
options available, as we adapt
our homes to meet our new
lifestyle needs.
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CURRENT TRENDS

with heating and sound to create a really

Garden offices start from 2.4m x 1.8m

GREENHOUSES

don’t require planning permission. The

It’s been a busy year! So many people

special outdoor space.

and the largest we’ve fitted is 6m x 4.8.

Greenhouse sales have gone through the

height and what you put inside the

They can come with smart heaters and

roof: with more time at home it’s easier to

building is critical here, we work closely

built-in blinds so they work year-round.

create and maintain a home vegetable and

with clients to advise on a solution that

fruit garden and they’re great for teaching

avoids the fuss and paperwork where

children about where their food comes

possible.

are focussing on their garden to make it
more beautiful and functional. They’re
investing what we call ‘cruise money’
– what they’d usually be spending
on holidays – to create sanctuaries at
home to enjoy, even if that’s a work
environment. The biggest requirement
we’re seeing is for a dedicated recreation
space away from the hum and buzz of
the main house. Often it needs to be

Pods have the widest variety of uses
we’ve seen from buyers, from home
offices to poker rooms. One of my clients
used theirs for Christmas lunch, they
loved that the family were close together
and the pile of washing up was far from
view so they could relax and focus on
family time.
Pods come in several sizes and layouts

room!
STATIC PODS & ROTATING PODS

way, they can look really lovely and add a

multi-purpose rooms. This can either

centrepiece to a garden so we’re delighted

be one room that has two functions,

to see so many people installing them.

or a room with a partition. We recently
installed a garden room that had an

WHEN IS PLANNING

90% of the buildings we install come

desks. The rotating pods can spin to

for daytime use and the games room for

under permitted development, so they

make the most of the sun and views.

evening and weekend use so it was the

Once you’re inside, it feels like you’re a

perfect solution to two requirements.

suitable for 2 home workers as separate

outdo the other with their new garden

function to a garden room we can create

games room for the kids. The office was

from small, seating 6, to larger rooms

this year, where one neighbour wants to

from. Greenhouse design has come a long

PERMISSION REQUIRED?

and children.

We’ve seen quite a bit of ‘shed envy’

Where there’s a need for more than one

office area for the father and a separate

multi-purpose to fit the needs of adults

We’ve seen quite a bit of ‘shed
envy’ this year, where one
neighbour wants to outdo the
other with their new garden
room!

MULTI-PURPOSE BUILDINGS

world away from everything.

MORE INFORMATION
For more information or to arrange
a visit please contact:
David Acheson
Liberty Garden Buildings
www.libertygardenbuildings.com

GARDEN BARS AND BBQS

GARDEN OFFICES

With pubs open/not open/partially

We’ve had a relatively young audience

open we’ve seen an increase in people

looking for garden offices, away from

creating their own social space at home.

the noise of the house, with privacy for

This works really well when there’s a limit

video calls. Home workers often like to

to how many people you can have over

have a start and end to their working day

and guests may feel more comfortable

– once they lock it and leave it they’re on

when they can sit outside. For parents, it

personal time, that’s pretty important at

also avoids the need for babysitters and

the moment I think. Garden offices also

taxis, so we expect this trend to stay.

These have been particularly popular

work well for meetings – rather than have

recently due to their distinctive design:

people traipsing through the house they

With our weather, the most flexible

they have the look of a contemporary

have a dedicated, professional work area

option is to create a space that can

sculpture and have been equally popular

to host clients and colleagues. Being

house a bar with seating and heating in

with modern and traditional homes.

away from family life they’re easier to

a covered area and an open space for

They’re also popular in hospitality as

keep tidy and all your work materials are

a BBQ and good weather, also possibly

they have the ‘wow factor’ and can come

within reach.

with heating.
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ADDING VALUE
TO YOUR HOME
Top 10 quick & easy steps

One benefit of having a good agent show buyers around your home is gaining
honest feedback, something I seek out during and after the viewing and share
with the sellers. Along the way I’ve gained an invaluable insight into what
buyers will value, and what might put them off.

We often hear sellers say “people

thousands if not tens of thousands to

clutter, and indeed your knick-knacks

need to take the house as it is” and

the perceived value of your property,

and decorations may be beautiful and

understand they do not want to invest

and achieve a quicker sale.

definitely sentimental. However, they

about to sell. We also often hear buyers

1. REFRESH PAINT WORK

can be distracting and make rooms

tell us their house needs the right buyer

Touch up scuffs and stains on walls and

These simple tasks can be completed at little or no cost and will help your
property stand out from the competition, with the potential to add thousands
if not tens of thousands to the perceived value of your property, and achieve a
quicker sale.

to fall in love with it. However, many

doors with leftover paint you may have

buyers don’t have the vision to see past

kept, or with sample pots that match

what’s on show so it’s worth making

the colour.

You’ve created a beautiful home – show it off!
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time and money in a property they are

some simple tweaks that can help
buyers fall in love with your house.
These simple tasks can be completed

Consider repainting old or bold paintwork in white or a bright neutral colour.

appear smaller.
The less there is to distract a buyer,
the more able they will be to imagine
their own belongings in the house and
picture themselves living there.
Knick-knacks will need to be boxed

at little or no cost and will help

2. DECLUTTER

up anyway, why not make a start and

your property stand out from the

This is probably the most controversial

pack away some of the things that may

competition, with the potential to add

point! No-one sees their belongings as

stand between a buyer and an offer.
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an option (speak to your agent about

CASE STUDY

We represented a unique period home for sale, which was filled with
belongings and memorabilia. The owners were clear they wouldn’t pack
anything away until it came time to move.
Several viewers commented on the amount of ‘stuff’ in the house with
no comment on the beautiful period features or the large rooms, instead
their over-riding impression was of the seller’s belongings. A missed
opportunity.

this), or you may be able to repurpose
furniture from elsewhere in the house.
If you’re using the lounge as an office and
the dining room as a spare bedroom, it
can be hard for buyers to envisage how
these critical living areas will work for
them. Consider repurposing these rooms
to show off the space you have.

3. FINISH THOSE
MAINTENANCE JOBS

4. SPRING CLEAN
A good clean can help brighten rooms,

Finish any maintenance work you’ve

storage. We virtually staged it using CGI

remove musty smells and make the

been meaning to do or are halfway

to create a valuable garden office, which

house look fresh and feel inviting.

was just what the eventual buyer was

through. Fix broken door latches, taps,
curtain rails and dead light bulbs,

Clean windows inside and out, clean the

consider replacing a damaged worktop.

carpets, cooker hoods, architraves, de-

The stain from a past water leak can
spell trouble for a buyer, and will
inevitably be questioned. It could be the
water tank has been replaced, however

This garden annexe was being used for

looking for.
Before

scale taps and attend to all those nooks
and crannies that get overlooked in the
weekly clean. You may not notice these
things but a buyer might.

precious time will have been spent
addressing a seemingly negative point
rather than focusing on the positives. A
buyer may even forget the detail and
remember your house as ‘the one with
After

the water leak’.
We want your house to be perceived as

Tidy the flower beds, cut the grass,

It’s worth seeking advice well in advance

repaint the front door, fix gates, fences

of putting your property on the market,

or walls. Place a few feature pots with

to give you time to carry out any work

plants if the exterior looks a little bare.

required.

8. TIDY THE GARDEN

Likewise, if you’re planning a major
renovation and/or extension with a view

Trim overgrown bushes to showcase a

pristine rather than unloved.

to adding value, ask an agent for their

spacious, beautiful garden buyers will

opinion on the market value of the work

want to sit in. Pressure clean the patio,

you have planned.

remove weeds, fix broken fences or
gates and scrub off any mould.

We’re here to help!

Remove empty pots or fill them with
5. NEUTRALISE HOUSE SMELLS
Every house has a smell, but we won’t
notice the smell in ours because we’re
used to it. Be sure to eradicate the
smell of smoke, pets and mustiness by
cleaning thoroughly – even curtains
if they’re old, and carpets if you have
pets. Put some subtly scented plug-in air
fresheners around the house and light
candles before viewings.
6. MAKE SURE EVERY ROOM HAS A

PURPOSE, AND THE RIGHT PURPOSE
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CASE STUDY

plants, mow the lawn, lay out the garden
7. CURB APPEAL

furniture making best use of patio and
decking areas.

Buyers often drive past a house
before requesting a viewing. So why

In winter, lay out any winter-proof

doesn’t every one of them book a

furniture and enliven bland areas with

viewing? It could be the area isn’t for

seasonal plants.

them, or it could be the exterior of
your house didn’t motivate them to

9. ADD SOME ‘STAGING’ TOUCHES

look inside.

Along with presenting a clean and tidy
house for viewings, consider adding

We walk in and out of our homes every

some extra touches that give the house a

day, so take an objective look. Walk

luxurious lifestyle feel.

down your road past each house and

premium toiletries in bathrooms, a bowl
of fruit in the kitchen and fresh flowers
in living rooms. A lit scented candle in
the hallway will help with a great first
impression as your viewers arrive.
10. ASK FOR ADVICE
Importantly, ask your agent for advice
before doing any work. Often what

take note of how they are presented.

A room can be updated with on-trend

sellers think needs doing is different from

You may have rooms that you don’t use

What did/didn’t appeal to you? The

cushions and throws, dated bedding can

what a good agent knows buyers will

anymore. Lack of furniture can make

exterior presentation sets the tone, so

be replaced or covered up with neutral

appreciate and can save you spending

a room look smaller. Virtual staging is

check it is clean, tidy and inviting.

sheets. Fresh fluffy towels and minimal

money on the wrong tweaks.

A lovely family home had been
on the market for 4 months, with
no viewings. It was beautifully
presented inside and the back
garden was beautifully manicured.
However the front garden had
been neglected so from the curb
the house looked as though it had
been empty a while.
We advised some minor
landscaping of the front garden,
remarketed it at the same price
and had 6 viewers, 2 of whom
had been looking in that area
for months but had previously
overlooked this property.
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MORTGAGES
7 top tips from our expert

The secret to getting the best mortgage deal
can come into play a year or more before
you’re ready to move, and continues during
the course of your mortgage.
Jon Stockdale from Jigsaw Mortgages shares
his 7 top tips to getting yourself mortgageoptimised, giving you access to the best deals
for your individual needs, and how to get the
best out of your mortgage during its term.

“
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“Every mortgage has a gift for the right
borrower, waiting to be discovered”.
Jon Stockdale
Mortgage Broker

1. REGULARLY CHECK
YOUR CREDIT SCORE
Damage can be done to your credit
score without you doing anything wrong.
For example, a default payment on a
loan or credit card may show up even
when a payment hasn’t been missed.
This damage can be reversed if you’re
aware of it and can address it.
The higher % loan to value mortgage
you need, the higher your credit rating
will need to be.
I recommend checking your credit score
at least every 3 months.
2. KEEP YOUR CURRENT
ACCOUNT IN CREDIT
Don’t go overdrawn or default on
standing orders and direct debits – this
can put lenders off and reduce your
mortgage options.
3. BE HONEST ABOUT YOUR
FINANCIAL POSITION
If you have a credit card or loan, your
lender can see it! It’s best to be up-front

about your true position is so you can
find the best mortgage deal.
4. THE CHEAPEST MORTGAGE MAY
END UP COSTING YOU MORE
While short term rates may be cheaper
than long term rates, they may not be
better for you in the long run.

6. GET A MORTGAGE HEALTH

CHECK – EVEN IF YOU’RE NOT
READY TO MOVE

This will identify any areas you can work
on to improve your appeal to lenders
and give you access to better deals
when you’re ready to move.

The best option for you depends on
your financial circumstances, including
changes to these – expected or
unexpected – during the course of the
mortgage. Talk to your broker to discuss
your options.

7. CHOOSE THE RIGHT

5. OPTIMISE YOUR MORTGAGE
DURING ITS TERM

Use an experienced broker – over time

I encourage my clients to check in with
me a couple of times a year to review
their position.

certain lenders are better than others.

For example, residential mortgages
usually have a 10% overpayment facility,
so you can overpay by up to 10% a
year without early repayment charges.
This can take years off the term of the
mortgage and save you a significant sum
in interest.

MORTGAGE BROKER

A good place to start is to ask your
friends for recommendations based on
their own experiences.

brokers get to know how and when
This especially helps when dealing
with ‘unusual’ mortgages such as Buyto-Let, and mortgages for contractors.
An experienced broker will know the
trick to getting the right product,
based on the borrower’s individual
needs. And we know where the devil in

ABOUT JON STOCKDALE
Jon has over 40 years experience
in financial services. He

specialises in securing residential,
Buy-to-Let and commercial
mortgages and financing

across all demographics. Jon
is renowned for securing a

mortgage deal where others

may have struggled, while the

care and attention he pays to his
clients helps ease the stresses of
the process.

If you’d like Jon’s advice he can be

reached via Kai Carter Estates or at:
Jon Stockdale
Jigsaw Mortgages
07766 755481
jonstockdale@jigsawmortgagesltd.com

the detail is!

Your property may be repossessed if you do not keep up repayments on your mortgage.
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STAMP
DUTY
How to save thousands with

You
the home owner

You
the parent

You

the business leader

multiple dwelling relief

Homes with annexes are more popular than ever, providing dedicated space for offices,
guests and multi-generational living.
There’s a hidden benefit to annexes too – they can save you a significant sum on Stamp
Duty Land Tax. It’s surprising how few people are aware of this – some solicitors even
overlook this during conveyancing. Over the last year I have mentioned this to many buyers
and sellers who had been unaware. I’ve seen them save tens of thousands of pounds. So I
reached out to an expert to explain everything.
Mark Stemp from Crowe specialises in private client tax matters, he explains the basis for
multiple dwellings relief and the savings achievable.
NAVIGATING STAMP DUTY

the transaction by the number of

WHEN CAN YOU MAKE A CLAIM?

When Stamp Duty Land Tax (SDLT) was

dwellings being purchased. The SDLT

A claim can be made when you are

first introduced in 2003, the top rate for

is calculated on the lower amount,

purchasing more than one “dwelling”.

residential purposes was 4%. However,

and then multiplied by the number of

The key for a claim therefore relies

as property prices and transactions

dwellings to reach the final result. Take

on the definition of dwelling. This is

have grown, and the need to raise taxes

for example the difference in SDLT on

unfortunately where things become

increase, we have seen new rates and

a £2 million residential purchase with

more complex as the definition in the

rules introduced such that the highest

and without a qualifying claim for two

legislation of dwellings is arguably wide

rate of SDLT is now 17%.

dwellings:

and open to interpretation.

Navigating the SDLT rules has never
been harder, and the benefit of

Normal Calculation:

obtaining relief has never been greater.
MULTIPLE DWELLINGS RELIEF
Multiple Dwellings Relief (MDR) has
been in existence since 2011 but until
relatively recently was not well known.
However, since the introduction of the
3% surcharge for additional residential

Multiple Dwellings Relief calculation for two dwellings:

properties, its use has become far
more widespread as the SDLT cost of
purchasing residential property has
continued to increase.
THE RELIEF
The calculation of the relief itself is
relatively simple, with taxpayers able
to divide the consideration paid for

Reading | Henley-on-Thames | London

0118 951 6800 www.blandy.co.uk

As you can see MDR can be a very valuable relief.
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longer be due (e.g. converting two
flats into one larger flat)
• any dwelling which is subject to a long

CHARTERED SURVEYORS

Our customers say Excellent

lease at the point of purchase (more
than 21 years) does not attract relief.
HMRC FOCUS
During the pandemic HMRC has been

RICS Building Surveys | HomeBuyer Surveys | Structural Engineering
Get an instant quote online... please visit www.allcottassociates.co.uk

diverting staff from traditional roles
to help with the increased burden
produced by COVID-19 initiatives such
as the furlough scheme. This led to
roughly a 75% fall in SDLT enquiries in
The legislation defines a building (or

• Marketing material – how has the

part of a building) as a dwelling if “it is

building/property been marketed for

suitable for use as a single dwelling, or

sale? Does it indicate that the vendors

it is in the process of being constructed

believe they are selling more than one

or adapted for such use”. A common

dwelling?

area which we see in practice is where a
residential property has an annex which
has all the facilities you would expect of

the following common factors when
reviewing the position:
• Facilities – are there sufficient facilities

actual use is a good indicator of status,
the legislation instead relying on its

balanced view based on the overall
picture will need to be taken.

As well as the above, taxpayers need to

areas etc)?

be aware of specific anti-avoidance rules

enclosed, does it have sufficient

merits of a claim.

not all, factors in their favour - and a

dwelling (cooking, bathing, living

• Privacy – is the dwelling self-

taxpayers should carefully consider the

Often dwellings will have some, but

COMMON PITFALLS

own secure access?

uncertainty in some claims means that

Absolutely fantastic, couldn’t have asked for more. We received a detailed report
with photographs of any issues... We would definitely recommend... Very reasonably
priced and well worth the money we saved nearly £3500 by using this survey
to amend our offer!
Charlotte & Charles

connected with MDR and its interaction
with other parts of the SDLT statute.
In particular:
• by virtue of making an MDR claim

independence from any adjoining

you are evidently purchasing more

ABOUT MARK STEMP

properties/dwellings?

than one dwelling. This means that

If you have any questions about

• Utilities – is the dwelling separately
supplied for utilities?
• Council Tax – does the dwelling have
its own separate council tax rating?
• Legal issues – are there any legal

the rules determining whether you
pay the 3% surcharge on additional
dwellings are slightly different and can

the issues discussed in this article
or to discuss your individual

circumstances, get in touch with

mean that, in certain circumstances, a

Mark Stemp.

higher rates charge could arise

Mark Stemp
Crowe UK

• any relief claimed through an MDR

constraints such as planning

claim is clawed back if a purchaser

permissions or covenants, which

alters the dwellings within three years

might prohibit the use of the building

from the date of purchase in such a

as a dwelling?

way that means the relief would no
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INDUSTRY-LEADING
DETAILED REPORTS

“suitability”.

for the building to operate as a

• Access – does the dwelling have its

ONE-TO-ONE
SUPPORT

return to normal that HMRC will once
MDR. This combined with the potential

it is not the determinative factor, with

and previous case law, which leads to

and it stands to reason as life starts to
again turn its focus on areas such as

WHAT FACTORS SHOULD

necessary to consider HMRC guidance

savings made with MDR can be large,

necessarily focus on how the additional

a separate dwelling.

Given this wide definition, it is

However, as demonstrated above the

It is worth noting that none of the above
dwelling is actually used, and whilst

YOU BE LOOKING AT?

the year to March 2021.

COMPREHENSIVE
IN-HOUSE ADVICE

0118 959 7222
mark.stemp@crowe.co.uk

Excellent, swift and thorough service. Would recommend.
Anonymous
We had a level 3 Building Survey... It was a very detailed survey in language
we were able to understand. Shared it with some building contacts who advised it
was one of the best surveys they had seen. The surveyor also went out of his way to
confirm some questions.
Anonymous
0333 200 7198 | info@allcottassociates.co.uk
www.allcottassociates.co.uk

A WORD FROM
KAI CARTER ESTATES

SOLICITORS

One of the best pieces of advice
I give buyers and sellers is “get a
good solicitor!” They really do make
all the difference. Last year I sold
a property to a lovely couple who
struggled to understand the legal
process and jargon. Consequently
their solicitor never once returned
their calls or emails as they simply
couldn’t be bothered to explain
what was going on. Two weeks
into the conveyancing process the
buyers said they wished they’d
taken my advice and gone with a
better solicitor. It took another 3
½ months of constant chasing to
complete the transaction, which
almost fell through a few times due
to the delays.

The importance of a good one!
Conveyancing – the legal process of buying a house – is mystifying to many.
Who knows what all the to and fro is about, why it takes so long and how
to get things moving when you don’t understand what the hold-up is.

Approximately a third of sales fall through in the conveyancing process.
When this happens you still have a legal bill to pay, but no house move
to show for it.
In fact conveyancing doesn’t need to
be a painful process and the risk of a

A2. Survey results

Q. How long should the
conveyancing process take?

failed transaction can be minimised.

If something problematic comes up in

While many view conveyancing as a

the survey that will cost the buyer time

A. The common perception is it takes

commodity, the expertise and service

and money to fix, they may reduce

3 to 4 months, however it should take 6

level you commission can make or break

their offer and the resulting negotiation

to 8 weeks. It can be done in 4 or less

the sale of your home.

can take time. Or they may pull out of

I’ve worked with Manisha Bhula of

the purchase altogether.

depending on circumstances. One sale
went through in 48 hours!

• Breach of covenant

Will there be a back-up contact if your

• Fensa and heater certificates

main contact is out of the office, who is
knowledgeable about your case and can

If documentation is missing speak to
your solicitor before you talk to the
local authority, there are indemnity
policies that can cover issues so the
very useful in resolving issues so long

recommended by lenders) which will

as the buyer is willing to accept an

save time.

indemnity.

Don’t be guided by price, the level of

Q. When should a seller
appoint a solicitor?

service you’ll receive is important in

Q. Indemnity policies are
becoming very common and
the liability to pay usually sits
with the seller. What are the
main reasons a buyer’s solicitor
requests one?

A. Ideally when you start marketing the

been accepted a draft contract can be

Sellers can reduce the risk of this
by considering any structural or

insights into conveyancing.

maintenance issues their property may

Q. What are the most common
reasons a sale falls through?

have before putting it on the market. If

A1. The transaction is taking too long

so buyers are aware, before offering, of

A. These are required to protect the

potential additional costs.

buyer against potential consequences

issued straight away.

of missing documentation for alterations

Q. How do I choose a solicitor?

The longer the chain, the more likely
the delays. The chain can only move
as quickly as the slowest solicitor, and
some really aren’t very pro-active,

A3. Problems with communication
It’s really important solicitors and agents

to the property or ambiguities relating
to the title. You may be able to acquire
this paperwork but it could take months

property. This gives time for the required
protocol documents to be completed, all
property documentation to be gathered
and your solicitor to write a draft
contract. This means once an offer has

A. There are several ways to evaluate
the right solicitor for you:

taking a long time to reply to enquiries.

stay in touch to keep things moving

Some sellers decide to break the chain

and resolve issues. Equally important is

and move into rented accommodation

for sellers to answer enquiries quickly.

to reduce the risk of the sale falling

Where everyone works together

through. If this isn’t an option, ask your

unnecessary delays can be avoided

agent to check everyone in the chain is

and everyone in the chain can be kept

• Lack of planning

chat with them, do you feel comfortable

using a good solicitor.

informed of where we are in the process.

• Lack of building regs

with them?
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and cause the sale to fall through. That’s
where an indemnity policy comes in. They
usually cost from £50 to £300 but can cost
significantly more and cover e.g.

and CQS, this means they will be on
the majority of ‘lender panels’ (solicitors

successful sales now, she gives her

to be honest with your agent up-front

Check they are accredited with Lexcel

sale can proceed quickly. They can be

Blandy & Blandy Solicitors on several

there are issues with the property it’s best

keep things moving?

Check independent review websites,
these can be very revealing.
Check if you will have a dedicated point
of contact you can talk directly to. Have a

seeing your transaction through quickly
and successfully.

Top Tip:

A good solicitor is a critical part
of your team, as is a good estate
agent. I often find myself chasing
the whole chain as not all estate
agents are on the case. We also
work with sellers to identify any
issues that could scupper a sale
before you even go to market,
and advise clients on how best to
proceed to increase the chance of a
successful sale.
Selling your home is one of the
biggest transactions you will
undertake, make sure you have the
right team in place to support you
and put you first.

Be prepared. Collect all your
documents together for
planning permissions, building
regulations and anything
relating to the house. This
saves time as your solicitor can
hit the ground running.
When you bought your
house may have been given
a property information pack
by your solicitor. This will be
very useful to the solicitor
representing the sale of your
property, please send it to
them if you have it.

Manisha Bhula, Blandy & Blandy
0118 951 6800 | www.blandy.co.uk
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WHICH SURVEY TO CHOOSE

WHICH
SURVEY?

LEVEL 1:

LEVEL 2:

LEVEL 3:

A concise report that gives a brief
overview of the home’s current state,
and outlines any urgent issues. Only
recommended for modern properties
that look in good condition.

A detailed report; from a visual inspection
looking for serious issues that are readily
evident in accessible areas. Structural
integrity is not covered in detail, making
these suited to fairly new, conventional
homes in reasonable condition.

The most comprehensive assessment,
which will give you a clear understanding
of the home’s structure and condition.
A Full Building Survey will even include
estimated costs for any repairs.

Condition Report

Full Building Survey

HomeBuyer Survey

These surveys are recommended for
larger homes, those with unusual features,
renovation projects, or older homes.

Going into a little more detail, here are some examples of what each survey type covers:
Homebuyer Survey

Full Building Survey

Format

Standard format from a template.

Bespoke report. You can ask the surveyor to look at any
particular concerns you have.

Defects Included

Only visible defects are included.

Visible defects along with potential hidden issues.

Property Value

Includes a market valuation and an estimated cost to
rebuild the home should it be destroyed.

If requested, can also include a market valuation and estimated
rebuild cost.

Repair Costs

Covers only issues that need urgent attention and those
that affect the property’s value.

Aims to identify repair work (which can be factored into price
negotiations). Includes cause of defects, consequences of not
acting, options, timescale and cost of remedial work.

Maintenance Costs

Repairs and maintenance needs are covered in brief, but
costs are not included.

Identifies future maintenance requirements of the property.
Includes the scope, frequency and costs of maintenance.

Windows

Heavy curtains and possessions will not be moved to
inspect windows. One window of each type will be
opened on each side of the property.

Curtains and possessions will be moved (if feasible) and the
surveyor will try to open all windows.

Roof space

The surveyor will go into the roof space and visually
inspect areas they can see. They will not move stored
possessions to investigate any hidden areas.

Along with an inspection of what is clearly visible, where
possible, the surveyor will lift corners of insulation to assess the
insulation itself and the ceiling below. They will move some
possessions to allow a more thorough inspection.

Floors

Only exposed floors are inspected. Floor coverings,
including carpets, will not be lifted. If easy to access, the
surveyor will look under the flooring.

Moveable floor coverings will be lifted to inspect floors. Any
slopes and deflections will be measured. If possible, the
surveyor will carry out an inspection of the area below the floor,
by either entering the floor void or by using cameras or mirrors.

Examples:

There is often confusion about the different types
of surveys available and what best fits your needs.
In many cases, your mortgage company will carry
out a survey. Do you need another?
Think of it like a car’s MOT Vs a service.

what’s good, questionable and urgent,

An MOT checks critical elements for

with associated costs.

Did you know that mortgage
surveys are sometimes done
virtually? If you have a low LTV
(loan to value) ratio (e.g. if you’re
borrowing less than 50% of the
cost of the home), all your lender
cares about is covering their own
costs, which in some cases is just
the land and not even the house.

basic roadworthiness. A service looks
more thoroughly and provides a detailed

With this in mind, savvy homebuyers

offering detailed reports on large,

report including upcoming issues,

often commission a full building survey

period and/or unusual properties. Tim

maintenance, efficiency, and estimates

on the house they’re planning to buy,

Allcott is a partner in the business, RICS

for repairs. It’s the same with house

especially if it’s old, unusual and/or they’re

certified and specialises in residential

planning to carry out structural work.

surveying, listed buildings, and

surveys. The mortgage company survey
is likely to be more like an MOT. A full

conservation. Here Tim explains the

survey will be like a service; and will give

I’ve worked with Allcott Associates for

different types of survey and what to

you a ‘red, amber, green’ list highlighting

years now; they’re a specialist surveyor

look for in a surveyor.
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WHAT TO LOOK FOR IN A BUILDING SURVEYOR

Just like your estate agent, and solicitor, your surveyor needs to be a trusted member of your team. You need to be able to
rely on their knowledge to make an important decision.
EXPERTISE
Does the surveyor have experience assessing
the kind of property you want to survey?
Does the surveyor have access to
specialists that may be required, for
example, if a structural engineer needs to
be consulted?
CONSULTATION
The post survey service is just as important
as the survey. Will the surveyor explain the
results and answer follow up questions?

A WORD FROM KAI CARTER ESTATES
We regularly sell unusual properties, be they period, riverfront, multi-building,
extended, renovated etc. We work closely with sellers to identify potential
issues upfront and will disclose any issues we’re aware of. For buyers, we do
recommend a building survey for older, non-standard properties so buyers have
a clear idea of what they’re buying and any associated costs.
Please feel free to discuss survey recommendations and requirements with us at
Kai Carter Estates, or reach out to Allcott Associates.
Tim Allcott, Allcott Associates
0118 968 0805 | www.allcottassociates.co.uk
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PUTTING A SECOND
HOME INTO TRUST
Advantages & disadvantages
Many buyers I work with are buying their next property in addition to,
rather than as a replacement for their current property. Some buyers also have
an investment property portfolio. In recent years changes to taxation on the
purchase of and income from second homes has limited their financial viability.
Yet not all multiple home owners are ‘in it to make a buck’.
A second home may be a holiday

reservation) for IHT, and secondly, a gift

property used by the family for many

is a disposal for capital gains tax (CGT)

years, a flat in London used for work visits

purposes.

to the capital, or a property kept as a
future investment for children.
There is a way to keep an additional
property and make it work for you and
your family’s future security, and that’s by
gifting it or putting it into a trust.
I spoke with Rebecca from Fidelium
Financial Planners to find out how best to
approach this.
AN EXPERT’S VIEW
For many property owners there will
come a time when they start to think
about giving away the property with a
view to reducing the ultimate inheritance
tax (IHT) bill.
How is that best done and what are

Capital Gains Tax

is deemed to be a chargeable lifetime

This article is for information only

provided certain conditions are met, it

transfer, and ordinarily you are limited

and should not be seen as advice

no longer belongs to you. This means

to putting no more than £325,000 per

or recommendation to act. If you

that when you die the value normally will

person (£650,000 for a couple) into the
trust assets without an immediate tax

wish to take action then please seek

not be counted when your inheritance
tax bill is calculated.

charge. Anything over and above this

Another potential advantage is that a

of 20%. Additionally, for an inheritance

trust is a way of keeping control and

is the fact that Capital Gains Tax is

tax saving to be obtained, you need to

asset protection for the beneficiary. The

payable on a gift, in a similar way to a

survive for seven years since the creation

trustees have a legal duty to look after

sale, and with a second property which

of the Trust.

and manage the trust assets for the

has been owned for some years, that

person who will benefit from the trust in

tax liability may well be significant.

the end.

potentially arise during the lifetime of

the form of rental income or use of the

This is where a trust can be extremely

In a discretionary trust, the trustees have

property, the gift will be ineffective for IHT

creation, depending on the value of the

useful. If you make a gift into a trust

and still fall within your Estate.

absolute power to decide how the assets

assets within the trust.

then, although the gift will constitute

in the trust are distributed and the power

a disposal, there is the ability to

to make investment decisions on behalf

‘holdover’ the gain arising to avoid an

of the trust.

Reservation of benefit/gift with
reservation for IHT

If you make a gift and continue to receive
benefit from the property, whether in

If you want to retain the income the
property can generate, there is little that
can be done about that.
The reservation of benefit rules state
that for the most part there is a choice
between giving away the asset and
the income it generates and avoiding
IHT, or retaining it but accepting the
IHT liability. In some cases there could

immediate charge.

the trust, on every tenth anniversary of its

Finally, it is also worth noting that if in
future you need local authority nursing
care, any gift made to a trust can be
set aside if the local authority considers

The tax has not been avoided but

simple solution, and is important to

it was done deliberately to deprive

simply deferred, but this avoids the

be aware that it becomes a formal

yourself of assets.

CGT being an obstacle to making the

legal arrangement, which will mean

gift which you want to make for IHT

the property is no longer yours but

reasons.

instead belong to the trustees. There

the key tax considerations?

Gifting is relatively easy but there are two

income is retained. This becomes

A trust can be a good way to cut the

key tax problems that you need to be

more complicated however by seeking

tax to be paid on your inheritance but

aware of. Firstly, it is necessary to avoid

professional advice it becomes a viable

it being a reservation of benefit (gift with

solution.

part of the property and part of the

Further tax charges would also

This can be an effective, but not a

Gifting a (second) property to a
discretionary trust

are additional costs creating and
administering the trust plus preparing
and submitting tax returns.

independent financial advice first.

level suffers an immediate tax charge

The second main problem to overcome

be a compromise whereby you gift a
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If you put property into a trust then,

HMRC collected £5.2 billion in
Inheritance tax receipts during 2019/20
and will no doubt increase as property
values increase over time. This goes
hand in hand with the desire of many
parents to help their children on the

Chargeable Lifetime Transfers

property ladder. Unsurprising finding

professional financial advice is required

Importantly when making a gift into a

reduction of estates through gifts is more

to get it right.

discretionary trust for IHT purposes, this

sought after than ever before.

MORE INFORMATION
For more information and/or

independent financial advice,
please contact:

Rebecca Nkoane
Independent Financial Adviser at
Fidelium Financial Planners Ltd.
rebeccan@fidelium.co.uk
www.fidelium.co.uk

viable planning solutions for effective

Fidelium Financial Planners Ltd is authorised and regulated by the Financial Conduct Authority.
The Financial Conduct Authority does not regulate tax and estate planning. Registered in England No 09548030.
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• Paying bills
• Day to day expenditure (i.e. food,
clothing etc)
• Paying for medical care/treatment
• Continuing with regular gifts to a

LASTING POWER
OF ATTORNEY

friend or family member
• Donations to charity in line with the
donor’s wishes and beliefs
• Business transactions (if the LPA
specifically records that it is to be
used for personal and financial affairs.
Sometimes, a separate business
LPA is drawn up if, for example, the
donor requires different attorneys to

What, when & how

deal with his or her business related
finances).
An attorney should always keep good
financial records and should keep their
own money separate from the donor’s
at all times. Banks will require either the
original registered LPA document or a
copy of the same signed by the donor

As the events of 2020
led families to evaluate
their finances if the
worst were to happen,
there has been an
increase in individuals
and families assigning
a Lasting Power of
Attorney (LPA).
Rachel Harding of
Harding Legal Services
tells us more about the
benefits of an LPA and
the implications of not
having one.
The last year we’ve seen an increase in
LPAs as families shore up against the
threat of COVID, including long COVID.
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on every page.
It is possible and not uncommon to
include restrictions and/or specific
instructions in a Property & Finance
LPA. For example, this could be stating
that any transactions relating to the sale
of property must be agreed on by all
attorneys appointed within the LPA.

MORE INFORMATION
Kate Garraway’s situation in particular
has illustrated the potential long term
impact for families: if you have joint
bank accounts with someone who
becomes mentally incapacitated, they’ll
be frozen.

to make sound decisions. At present it
can take up to 6 months for an LPA to
be registered so it’s worth doing well
ahead of time, before you need it so I
do recommend planning in advance to
avoid problems later on.

If you run a business it’s equally
important to have an LPA in place. If you
use the same attorney for personal and
business affairs you only need one LPA
to cover both.

LASTING POWER OF ATTORNEY –

A lot of my clients approach me when
a parent has been diagnosed with
dementia and lost the mental capacity

WHAT, WHEN, HOW

A Property & Finance Lasting Power
of Attorney (LPA) can, as the name
suggests, be used to allow somebody
other than the donor (the person
making the LPA) to carry out financial
transactions on the donor’s behalf.

Whether the donor has lost mental

capacity having to apply to the Court of

capacity or simply requires some help

Protection: an often lengthy and time

managing their finances, having a

consuming process.

properly drawn up and registered LPA
in place can give both the donor and

Here are some of the ways in which a

the attorneys (the people appointed

registered Property & Finance LPA can

to make the decisions on behalf of the

be used to help manage the donor’s

donor) huge peace of mind as well as

financial affairs

making the practicalities of managing
the finances of the donor a relatively
smooth process.
Conversely, not having a registered
LPA in place can lead to a relative or
friend of the person who has lost mental

• Buying and selling property
• Paying the mortgage or upkeep of the
donor’s property

More information about
LPAs, such as a Health and
Welfare LPA can be found at
www.hardinglegalservices.co.uk
If you have any questions about
making an LPA for yourself or a
friend or relative, or if you simply
wish to ask some questions,
please do not hesitate to get in
touch with Rachel.
Rachel Harding
Harding Legal Services
www.hardinglegalservices.co.uk

• Investing money and dealing with tax
affairs and pensions
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For the sale of our property we
chose Kai Carter Estates over
traditional high street agents
because of Natalie’s targeted
approach to marketing. From
profiling the likely buyers, to the
impressive virtual staging and
well produced sales brochure
and video, to generating good
interest largely through digital
marketing, Natalie ensured we
had a steady stream of viewings
–both virtual and in-person –
from serious potential buyers.

ABOUT

KAI CARTER ESTATES
A carefully curated approach is needed when selling unique luxury homes. While
properties are often treated as commodities, a luxury home needs a specialist approach.
Expertise is needed to accurately value, optimally market and successfully negotiate the
sale of unique luxury homes.

Nikki, Buckinghamshire
NEGOTIATING STRONGLY

At Kai Carter Estates, our focus is on finding the right buyer at the right price and
facilitating a successful sale with minimal stress. Each house is assigned a dedicated
agent who will work closely with both sellers and buyers. Our sellers and buyers are busy
people who appreciate attention to detail and exceptional service so we go above and
beyond to provide that.

Worthwhile negotiation takes into
account not just price but special
conditions and timings. Agreeing the
right balance of all these factors is
critical to a successful sale.
WORKING WITH THE WHOLE TEAM
TO COMPLETION
Selling a home and moving is a complex,
sometimes emotional, process, with
many parties involved. Having the right
team in place makes all the difference.

EXCEPTIONAL MARKETING
An exceptional home needs
exceptional marketing; it needs to be
seen by the right people, and stand out
from the crowd. Sellers have poured
love and attention into their homes,
and the marketing needs to show them
off to their highest potential and reach
the right people. Exceptional marketing
is far more than putting snaps on a
property portal and being patient.
Our marketing plans are customised
for each unique home and our highly
organised team ensures that everything
we need to sell your home is in place.
Come launch day, we are ready to
manage enquiries, answer questions,
and generate valuable viewings. This
is essential to fuel the momentum as
interest builds.
TAKING FULL ADVANTAGE OF
SOCIAL MEDIA AND TARGETED
MEDIA STREAMS
Social media marketing is a crucial
part of any holistic marking strategy,
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and is far more than simply posting
an advertisement and expecting
someone to reach out to buy. It is
an exciting and highly effective way
of reaching and interacting with
potential buyers. The ability to reach
buyers who will love a house, but
had not considered the location is
incredibly valuable, especially when
dealing with exceptional homes.
Many estate agencies have yet to
adapt to this relatively new approach
of marketing properties.
TAILORED VIEWINGS
The homes we sell have so much to
offer and each buyer has a different
wish list. We take time to get to know
our buyers, and understand their
needs and desires before booking
a viewing. By tailoring viewings for
each prospective buyer we can focus
on what interests them and how the
house will deliver what they want from
their next home.

Natalie the owner of KaiCarter,
is one of the few agents I have
ever met who actually SELLS
properties rather than waits in
an office for punters to pass
by... Her effort in understanding
the property, designing and
executing superb marketing,
targetting the market and
“seducing” contacts through
to completion is almost unique.
She takes on a few properties at
a time which means that focus
is uninterrupted and highly
effective. Sold my apartment
well and then my son’s after 3
days... Expect emails at 05:30
and phone calls on Sunday
morning or Thursday evening at
22:30! She is relentless – and it
works – and gets the results!
Anthony, Berkshire

We, as your selling agent, play a central part in your team and
see ourselves as the glue that holds the sale together. The
importance of this can’t be underestimated. Any delays, or lack
of communication, increase the chance of the sale falling through.
By remaining involved right through to completion, we reduce the
burden on the seller, can keep the process on track, and stop little
niggles from turning into big issues.

COMMUNITY & THE ENVIRONMENT
Community is at the very heart of what we do;
its what makes a house a home.
SUPPORTING THE COMMUNITY
We are actively involved with the
Rotary clubs of Windsor St George
and Newbury Phoenix, organising
events for our community, and raising
funds to support local charities.

services locally and promoting
independent businesses alongside
the properties and communities
we represent. Around 90% of our
suppliers are local to our Newbury
and Windsor offices.

SUPPORTING LOCAL BUSINESSES

SUPPORTING THE ENVIRONMENT

We are big advocates of our
wonderful small business community.
We actively use and promote local
businesses; buying supplies and

Our marketing materials are
recyclable, and our branded goods
are high quality, designed for longterm use.

I’m so grateful to have put my trust
into Natalie and Kai Carter and
decided to change estate agent.
She made the sale happen and in
time for the Stamp Duty Holiday!
Natalie is on top of the numbers,
she beautifully curated the
brochure, she was fantastic with all
the viewers and she was there all
the way through post sale!
Capable, knowledgeable,
enthusiast, genuine and an
absolute STAR!
Highly recommended.
THANK YOU Natalie I couldn’t
have done it without you, you
truly made a difference. I know
where to go when I sell next :-)
Samantha, Berkshire
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HOUSE MOVE CHECKLIST
Moving house is one of life’s most stressful events, so it’s worth investing
time in planning to not only reduce this stress but also make sure
important milestones and actions are achieved.
This checklist covers the key actions for a smooth move and when to
tackle them. To download a full list, click on the QR code or visit
www.kaicarterestates.com/insights
TIME BEFORE
MOVE
4 WEEKS

ACTION

RECENTLY SOLD
HOMES

Research removals options (and storage if necessary)
Prepare to change your address by creating a list
Choose and enrol in schools

1 TO 4 WEEKS

Sell unwanted items and furniture
Buy packing materials
Start packing non-essentials

2 WEEKS

Select home insurance
Choose new broadband, phone & TV providers
Arrange for mail to be redirected

AFTER
EXCHANGE

Confirm moving date
Send change of address notifications
Pack
Inform utilities and service providers

Sunninghill, Berkshire

Arrange child & pet care
Organise food & drink – use up what you can and set aside moving day food and snacks
Disassemble furniture and begin to unplug TVs, stereos, computers etc.
Remove pictures & hooks
Book handyman

3 DAYS
MOVING DAY

Designate a box for essentials – medication, toiletries, chargers, kettle, cups, cleaning
supplies, big bags
Clean the house
Make a home – assemble beds, hook up TV, curtains up, champagne!

AFTER YOU’VE
MOVED IN

Safety & access check
Complete your change of address & utility/services set up
Put down roots – meet the neighbours and join local groups
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Sunninghill, Berkshire
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Brightwalton, Berkshire

Kidmore End, Oxfordshire
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Baughurst, Hampshire

Wantage, Oxfordshire

Windsor, Berkshire

Stokenchurch, Buckinghamshire
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To request your own copy email us or scan here.

Windsor office: 01753 316115

Newbury office: 01635 745055
hello@kaicarterestates.com

www.kaicarterestates.com
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